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Top tips for using Arts Award with young people 
not in education, employment or training (NEET)

Why use Arts Award with young people not in education,  
employment or training?
Arts Award is a set of unique qualifications that 
supports young people aged up to 25 to grow 
as artists and arts leaders. It is a useful tool for 
engaging and re-engaging the hard to reach as it 
can respond to the interests of the young people 
themselves. 

The flexible framework means that it can be 
tailored to the length of time, level of young 
people and resources of your specific project. 

As well as being a nationally recognised 
qualification, young people develop valuable life 
skills in communication, creativity, team work 
and planning. Achieving an Arts Award can help 

develop confidence and self esteem which is 
often the key to re-entering education, training, 
employment or volunteering.

Using this resource

Every group of young people will have 
their own interests and dynamics, but 
we hope this resource will give you some 
ideas and inspiration about approaches 
to delivering Arts Award. We would like to 
thank the Roundhouse for sharing their 
recommendations for working with NEET young 
people which this resource is based on.
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Top tips

Harness young people’s arts 
interests
Arts Award is not confined to a specific set of art 
forms or activities. So consult with young people 
and let them determine what and how they want 
to develop based on what they find exciting and 
interesting. Letting young people take ownership 
of their own creative direction helps to keep them 
engaged and committed.

Explore creative ways to collect 
evidence 
Templates and form-filling can be useful for 
building portfolios but they may be off-putting for 
some young people, particularly those that may 
have struggled with mainstream education.

»» Think about interesting ways to collect 
evidence eg creating posters and collages, 
writing blog posts, creating storyboards, 
mind maps, recording debates, or 
performing as radio/TV presenters to 
camera. If literacy is a barrier, you can film 
evidence, or help transcribe responses

»» If you can, show examples of creative 
evidencing throughout the process to 
inspire young people. Remind them of the 
Arts Award structure regularly, to avoid 
rushing portfolio completion at the end

Evidence alert: 
Remember that your moderator must be 
able to locate the evidence in the portfolio/
arts log easily. You need to clearly indicate on 
the assessment report form where specific 
evidence can be found, particularly if you’ve 
used lots of different methods. Using page 
numbers, post-it notes, dividers or timecodes 
(eg to find the right place on a DVD) can be 
really useful for this.

Arts Award in action:  
Roundhouse OnTrack programme 
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OnTrack is a Roundhouse programme for 
young people aged 18-25 years old and not 
in employment, education or training. The 
programme has been running for over two 
years and aims to give participants the 
opportunity to meet and interview industry 
professionals whilst working together to create 
a show for a live audience. During the six-week 
programme young people taking part work 
towards achieving their Bronze Arts Award.

[My favourite part was] researching artists that 
inspire me... It was fun! It didn’t feel like work’ 

‘I liked that we were given options like recording 
a radio review instead of writing so it felt easy 

Roundhouse OnTrack participants

http://www.roundhouse.org.uk/blog/2014/05/ontrack-2014-the-documentary/


3

tHelp guide reflection
Supporting young people to reflect on what 
they’ve done can often be a challenge. Again, 
reflection sheets can be useful but won’t 
necessarily suit all learning styles, so you may like 
to consider other ways to support reflection.

»» Facilitate an open discussion by using 
prompt questions, or asking young people 
to indicate how much they agree with 
a given statement. You could film the 
activity, photograph it and include captions 
of each young person’s key reflections

»» Be mindful that confidence levels will 
vary and some young people may not 
be comfortable taking part in group 
discussions. If so, think about other 
creative ways you can support reflection. 
You could use online spaces, for example 
Artsbox or a private Facebook group 
where young people can upload and share 
their thoughts and photos. You could add 
discussion topics and ask the group to add 
their comments

»» How about creating a ‘Progressive Poem’? 
Circulate a piece of paper around the 
group with a title that is related to your 
project or arts activity.  The first young 
person writes the opening line and so on 
until the poem is complete.  It will create a 
memento of the project and also reveal the 
young people’s feelings about the project 

More creative ideas for reflection are available in 
the Creative Campaigning: an Arts Award Journey 
to Social Action resource in the adviser hub.

Arts Award in action:  
Noise Solution
Noise Solution uses music and technology to work 
with young people who are disengaged from the 
mainstream. Arts Award forms the framework for 
much of the work they do.

I’ve learnt to make music which is something 
I can now do. It’s given me confidence to 
interact with new things I’ve not done before - 
experience something some other people  
can’t. It’s opened up pathways to what I maybe 
can do when I’m older. Things look brighter than 
they did.

Daniel, Bronze Arts Award achiever

Weave the awards into your 
programme
Make sure Arts Award is woven into arts activity 
and introduced early on, so that the qualification 
is not seen as an ‘add on’ and rushed at the 
end. This will also help ensure young people are 
engaged with the awards process throughout.

»» Think carefully about how you will 
communicate what the qualification 
involves. Whilst some young people may 
be excited about doing a qualification, 
others may be wary based on previous 
experiences at school or college

»» Schedule in an Arts Award introduction. 
You can play games in pairs or small 
groups, and get the young people to  
reflect on the skills needed and what 
they’d like to focus their award on. This 
demonstrates that Arts Award is fun, 
sociable and achievable

»» Time for portfolio building can be slotted 
into the last hour of each arts session, 
allowing for the portfolio creation to take 
place gradually, rather than only at the 
end of the project. This way the evidence 
will be richer, and you won’t have as much 
chasing to do at the end of the project

https://www.artsbox.co.uk
http://www.artsaward.org.uk/adviserhub
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Have back-up plans for young 
people who miss sessions
It’s entirely possible that some young people 
will miss some sessions. You need to make sure 
you’re able to support them to catch up.

»» If you have different groups working 
simultaneously, prepare ‘overlap activities’ 
to allow young people who’ve missed 
sessions to catch up

»» Offer multiple trips to arts events 
throughout the programme in order to 
maximise attendance. Make sure these 
take place before the relevant part of  
the award (eg Bronze Part B) needs  
to be completed

»» Help to foster a sense of group work 
by planning debates and collaborative 
games, but also plan for individual working 
time for the young people to progress at 
their own pace. Young people may also 
need one-to-one support and you should 
schedule this in where necessary

»» Be clear with attendance requirements. 
You could highlight a ‘cut off point’ where 
young people can risk being removed from 
the course if they miss a certain number  
of sessions

Share your plans and progress  
with colleagues
If you are working with other organisations or 
young people’s stakeholders (eg social workers, 
parents, teachers), it’s important you have a 
common vision for what you want to achieve,  
and communicate with each other.

»» Build in plenty of time for staff planning 
and debrief sessions, especially with large 
teams and cross sector partnerships

»» Make sure you work in conjunction with 
artist facilitators and support staff when 
creating the project timetable, so you all 
have the same expectations

»» You could keep an ongoing list/diary of 
what is achieved each week to keep your 
colleagues updated

Arts Award in action: Princes Trust
I left school without any qualifications, due to 
my anxiety I could not take my exams...I had 
a passion for photography which I wanted to 
explore but I couldn’t cope with going to college, 
so when my connexions worker told me about 
the Bronze Arts Award course at Brighton 
Museum with The Princes Trust, we both thought 
this would be a great way to ease me back 
into education. It felt great getting back into 
education and it was such a positive experience 
for me... I made some new friends; it also helped 
me to gain some confidence and some new skills.

Going to university is something that I have 
always wanted to do but I never thought I’d 
have the opportunity to... However I found a 
foundation degree that the entry requirements 
were a Level 3 qualification (Gold Arts Award)  
in photography and a portfolio of work.  
I have both and was offered a place, which I  
have now accepted.

Fern, Bronze and Gold Arts Award achiever R
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Make the most of limited resources
Limited resources are a potential barrier for 
organisations working in informal learning 
environments but there are many ways to  
tackle this creatively.

»» Find low cost materials eg use post-it 
notes to record opinions and reflections; 
create hand-drawn A3 posters (eg to 
present information about artists and 
arts organisations); explore free local arts 
events (check out Arts Award Supporters)

»» Young people can film responses, thoughts 
and opinions on their phones to capture 
first impressions and start thinking 
reflectivel

»» Peer to peer interviews are a good way of 
supporting groups without large numbers 
of staff. Getting young people to interview 
each other can help complete different 
parts of the awards, and also encourages 
stronger communication skills

»» You may only be able to work with a small 
number of artists/practitioners, so think 
carefully about who is going to be best to 
engage your group. For example, young 
people may have particular requirements 
and will need to work with facilitators 
experienced in working with similar 
groups. Doing your research will pay off 
and ensure the young people have the 
highest quality experience possible

Artsbox
Artsbox is an online space for young people 
to build their Arts Award portfolios and 
record their arts experiences. It’s free and is 
a great way to collect evidence in one place 
particularly if young people have collected lots 
of evidence digitally.

Maximise opportunities to develop 
employability skills
As well as using the awards to develop literacy 
and communication through reflection and 
collecting evidence, you can build in other specific 
work-related skills, such as:

Teamwork / budgeting / leadership and 
management / risk assessment / marketing / 
time-keeping

»» Silver and Gold are structured to 
encourage young people to explore 
careers and pathways in the arts, and 
develop project leadership skills. You 
can also incorporate these into other 
Arts Award levels as well: for example, at 
Future Steps in Brighton, young people 
took responsibility for planning the trip for 
Bronze Part B, including researching local 
events, managing the budget, and doing 
risk assessment

»» When finding out about artists, young 
people can research their careers, training 
and how they got to where they are today, 
and use this to reflect on and plan their 
aspirations for their own futures. This 
could include creating a personal action 
plan

»» If employability is a focus of your project, 
you might like to consider a CV workshop. 
Young people can add the skills they’re 
developing through their Arts Award

»» When planning Silver and Gold Unit 
2 leadership projects, a good way to 
develop employability skills and interview 
confidence is to ask the young people to 
write their own job description for the 
project, and then get ‘interviewed’ for the 
role. This will help young people develop 
their interview technique

Want more?
Check out case studies and resources in the Arts Award adviser hub

Evidencing Achievement magazine and Costs and funding

With thanks to the Roundhouse and Lara Stavrinou

http://www.trinitycollege.co.uk
http://www.artscouncil.co.uk
http://www.artsawardsupporter.com/
https://www.artsbox.co.uk
http://www.artsaward.org.uk/adviserhub
http://www.artsaward.org.uk/evidencingachievement
http://www.artsaward.org.uk/costs

